m ’fi‘\ UNITED ARAB EMIRATES
TS Al

::i;.:'-‘“.;i:: MINISTRY OF HEALTH & PREVENTION
A

A
S el o

>~ 0
Request Health = =

Statistical Data @ u&
@@

Updated: November 6th, 2023

Ministry of Health and Prevention | UAE



Contents

g INY=T VA (o= 3 D11l 4 514 [ o s 1
2. Requirements and CoNditionsS....ccceeeiiiieiiiniiiiiieeieeeeeeeeeeeeeeenennnnnsnncnes 1
3. Steps to Avail the Service ....cciiieiiiiiiiiiiiiiiiiinetiieiiienettccssennssscsssnnnsnes 2
Create New Account — RegiSter/Sign UP ...c..veveeieiiiiiiiiiin i n e 2
LOGin t0 the SYStem . ... i 5
Submit Request for Statistical Data ..........ccoeeiuiiiiiiiii 8
ReSearch SUPPOIt ....c.. i e 12

R 0 = 14

Ministry of Health & Prevention - Applicants User Manual | i


file:///C:/Work/Statistics&ResearchCentre/External_Users/MOHAP%20Request%20Health%20Statistical%20Data%20User%20Guide%20v1%20EN_Final.docx%23_Toc150152583

'ﬁ.f‘\a UNITED ARAB EMIRATES

ol \__q_ Migy X ,
‘%’,‘n‘ﬁl MINISTRY OF HEALTH & PREVENTION
AN

hua.,.n.*‘!“"l

Service Description

This service enables users to apply for specific statistics from within and beyond
the Ministry of Health and Prevention. The MOHAP Statistic and Research Center
(SARC) team provides the required data after it has been extracted, collected
and reviewed.

s=| Requirements and Conditions
o) An email with a detailed explanation of the type of statistical data required
o) Fill in the requirements if the application is submitted through the website
o A completed confidentiality form when the application is submitted by a third

party.
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2> Steps to Avail the Service

1.

Require @ MOHAP account to request for services. If you are a new user and do not
have a MOHAP account, you need to register and create a new account to access the
MOHAP services. If you are already a MOHAP user, login to your account.

Submit a detailed email explaining what data is required

The Statistic and Research Center (SARC) will evaluate the application, ascertain the required
period to gather the data and notify the requesting party.

The Center will then identify a relevant officer to complete the data, a member of the team will
review the same, and the Director of the Department will conduct a final review.

The requested data will be sent to the requesting party.

Create New Account - Register/Sign up

1. Visit the official website of the Ministry of Health and Prevention and click ‘Login'".

8 Ministry of Health and Prevent: X 4 M - & 2
€& > C & mohapgov.ae/en/home @ v O &
UNITED ARAB EMIRATES A @‘J‘: g Logln <
MINISTRY OF HEALTH & PREVENTION o
Home Services Digital Participation ~MediaHub  OpenData  AboutUs More Search Q ]
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2. Click ‘Register’ if you are a new user.

B loginsso.aspx - smartforms-moli X 4

< C @ smartforms.moh.gov.ae:444/loginsso.aspx?lang=en8returnurl=https;//mohap.gov.ae e % » L 0O 2
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Ministry Of Health And Prevention

Login P [ Register ]

<

Sign up with UAE PASS

Asingle trusted digital identity for all citizens, residents and visitors.

Or

Please Enter The Details

3. Fill all the required information.

= v - o 36
83 loginsso.aspx - smartforms-moh X +
< C & smartforms.moh.gov.ae:444/loginsso.aspx?lang=en&returnurl=https://mohap.gov.ae 2 o » & 0@
UNITED ARAB EMIRATES 0. 15dli
MINISTRY OF HEALTH & PREVENTION T Wi ~ Log

First Name

Middle Name

> Last Name

& email@address.com

E= +971 ~ O5XXXXXXXX

Country
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4. Click ‘Create New Account.”

8 loginsso.aspx - smartforms-mot X <

€ > C & smartforms.moh.gov.ae:444/loginsso.aspx?lang=en&returnurl=https://mohap.gov.ae
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5. After completing the registration steps, an alert will pop up to confirm that all details have been

B
%
»

e 2 Login

User Group
Individual

) Two Factor Authentication

Word Verification:

Jugos

e N
/ \

» Create New Account L Cancel
J

saved and a verification email has been sent for activation.

[0 | # loginssoaspx - smartforms-moh X | 4

= o

& = A https://smartforms.moh.gov.ae:444/loginsso.aspx?lang=ar&returnurl=https%3a%2f%2fmohap.gov.ae&AspxAutoDetectCookieSupport=1 A ap = Sign in o
g 9! P 9 P! Pg P; PP! ]
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Login & English
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New Registration Log in
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6. Login to the email you entered while registering and click the activation link.

Account Activation (Eemal) inbox x e O
noreply@mohap.gov.ae 312PM (4 minutesago) ¢ €

tome v

Dear USER ME,

Thank you for registering with Ministry of Health and Prevention E-Services.
Please open below url to activate your account.

P | Account Activation Link

Regards,

Ministry of Health And Prevention, UAE

Login to the System

» If you already have a MOHAP account and want to access any of the services, follow the steps
mentioned below.

1. Visit the official website of the Ministry of Health and Prevention.

B Ministry of Health and Prevent: X 4 s
& 5 C & mohapgovae/en/home e« 0O &
i
UNITED ARAB EMIRATES e 'éuj‘ g Log n
MINISTRY OF HEALTH & PREVENTION Tt
Home Services Digital Participation =~ MediaHub  OpenData AboutUs More Search e} ]
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2. Click ‘Services.

8 Ministry of Health and Preventic: X 4

€ c

@& mohap.gov.ae/en/home

B UNITED ARAB EMIRATES

Digital Participation ~ Open Data  COVID-19

MINISTRY OF HEALTH & PREVENTION

v

AboutUs  More

Customer Happiness Charter and
The UAE Government Charter for
Future Services

w More

3. Click ‘Government services.’

Search Q

€« > C

=

Home

@ Services | Ministry of Health anc X +

@ mohap.gov.ae/en/services#government

UNITED ARAB EMIRATES
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Home

Services  Digital Participation MediaHub  OpenData AboutUs  More

> Services

88 All %= Most used services 2 Individual services r?%"v Social services
= Al Services (0) >
Request Health
+— Medical researches and statistical data

data Services (0)

Start Service @

1 of 1 12 ~

JeNITS 2, Login

Search Q
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4, Select the service and click ‘Start Service’ as shown below.

# Request Health statistical data | X + ~ = a x
<« C @ mohap.gov.ae/en/services/applications-for-health-statistics-from-public-and-media 2 % 0O a
Login
UNITED ARAB EMIRATES e A Log
MINISTRY OF HEALTH & PREVENTION o
Home  Services  Digital Participation =~ Media Hub  OpenData AboutUs More Search Q |

Home > Services > RequestHealth statistical data

Request Health statistical data -

Bookmark service <
® Service completion duration Service fees J< PDF & XLS
5 working days, depending on the type Free -
and amount of data required View more Service Lo i i G e O 4 _
View more Rating average rating : from 0 ‘S\\ )
users S’

5. If you are logged in from the official page of MOHAP, you will directly be taken to the service;
otherwise, you have to login after clicking ‘Start Service'.

B Services | Ministry of Health anc. X | == - -
<« C @ mohap.gov.ae/en/services#government = or
Login
UNITED ARAB EMIRATES wue ,9‘ o
MINISTRY OF HEALTH & PREVENTION o = % »
Home Services Digital Participation Media Hub Open Data About Us More Search Q
Home > Services
88 Al 2= Most used services 2 Individual services r°§ﬁ Soclal services Business services O My Favourites
—
2= All Services (0) >
Request Health
Medical researches and statistical data
data Services (0)
> Start Service @
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Submit Request for Statistical Data

1. On your first login, the SARC Request Home Page appear, there is a dashboard for requests and
links to the services and other relevant documents.

You can send request for the following statistical data:
o Statistics Section - Statistical data for healthcare across UAE
o National Diseases Registry - The report sub-part or data related to registries under MOHAP
o Data Science Informatics - Information related to data science and informatics
e Research Support - Research Clinic and Research Bank

For requests related to medical research, go to Research Support section.

The process to submit a request for - Statistics Section, National Diseases Registry, and Data
Science Informatics is similar. To submit a new request, click the link on the services or click
‘Create New.’

x BB v - o X

3 C @ smartforms.mohap.gov.ae/RSS/AppPages/Ser tznvodz Qe 04

B oas
6
UNITED ARAS EMIRATES
MINTRY OF HEALTH & PREVENTION
0 I ) ) 8 @ ® @ Logout

SARC Request

(f)

(';}A” Services &View | Update Profile
(8 ————— - S
&0 i
I ” 0 a -
(,%t Research Clinic Ei o0 \ V
lational Diseases Registry 2 p? i 3 1
?g Clinical Manpower Open Data
as
o8
| Data Science Informatics 10 [ ]
= ow Nowomd  Competod  Rowedt  Pojesed
) .
Total Submitted Request Avg Waiting Time Apphcation Usage p .
i 9 g ‘ - 43| Latest Documents oy
ooeg
poos Useul Links
000 « Annual Statisitcs Report 2016
El , o
0 k: 5 ot + CANGER INCIDENCE IN UNITED ARAB
5 >
o 050 | EMIRATES
o
Oat. Nat Res. Res. U

« NHS_Elderly Report

Applicant Status )l Create New[l View All + NHWA UAE Report 2018_Arabic
\ Requests Frequently viewe~
[ B8 « Statistical report 2017 e?iocuntenlsg

Ref Number Service Name Service Status

+ UAE_NHS_2018

‘ Draft 0
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2. If you selected Create New, the following screen appears. Click the link on the Service that you need
to request data for:

@ R x|+
€ > Cc &

a ¢ &« 02
UNITED ARAB EMIRATES
MINISTEY OF HEALTH & PREVENTION

© I < - © © &l

HOME PAGE

SARC Request

All details for the customer
. — - -
Job Title
Stafistics Section Data Science Informatics
S e .
National Diseases Registry Research Support
‘Create a raquest 10 s it or dats
Research Clinic
e S
Research Bank
L s

3. For sending any request for statistical data, you need to accept the Confidential Agreement. Select
the 'T have read and understood the above rules...." checkbox and click ‘Agree.’

Confidential Agreement
Terms and Conditions of released data

You must agree to the terms of use as set out below in order to receive data from MOHAP Statistic and Research Center (SARC). The data
to you the of MOHAP. To protect against misuse of the data, all requestor must agree to the following conditions:

* MOHAP Statistics and Research Center is to be clearly acknowledged as the source of the data in any publication or presentation in which
itis used

* MOHAP Statistics and Research Center is to be sent a draft copy. prior to to any peer
SARC data

joumnal, of any paper based on
* SARC may refuse permission for the use of the data in this way if this would not be in the interests of the UAE MOHAP.

* No presentation of the data which could potentially identify any individual patient, doctor or health care institution is to be made without the
permission of SARC and of the person or institution concerned

* Data released shall be only used for the purpose mentioned in this form.

* Any direct contact with the patients to collect

or
MOHAP Top Management

., unless it was expiicitly approved by SARC or

b|ruv.uwwmwmmm‘mmmuwmwmymmrm;mcm;oummnuddau

gl -1
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4. After accepting the Confidential Agreement, the following screen appears to fill in the requestor
details.

B RSS - Statistics Section x4+

€ > C @ smartforms.mohap.gov.ae/RS5/AppPages, Ar H
UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

o I ;< 8 © W o Llogow

HOME PAGE

SARC Request
Statistics Section ()

Requester Details

Requester Name ~ 's O

& Dep: o Occupation *

.| Requester’s Organization & Department Occupation

Statistics and Research
Reason for Request *[i Location *

Media ~ Select

Information Requested (Please specify type of information/data needed)

Information Requested (Please specify type of information/data needed)

a

5. Fill in the details and click ‘Save as Draft’ to save the application as draft and complete it later.

B RSS - Statistics Section x +

€& > C @& smartforms.mohap.gov.ae/RSS/AppPages/StatisticsAndResearchesRequest

Presentation ~ At United Arab Emirates ~ Dubal

Information Requested (Please specify type of information/data needed) ~
Data on Covid

Attachments (i_
= Supporting Documents

Select Attachment Type

Supporting Documents

Choose File File Type Should be 'ipg.png.pdf.ipeg,doc,dm.xia,riax.wbr.docx'

Attachments Comment

Require these data to present to the Health Authority

#
Attachment Type File Name Date

14 - Supporting Documents Sample1.png 11/2/2023 8:53:07 AM View Download Delete

14 - Supporting Documents Sample2.png 11/2/2023 8:53:11 AM

View Download Delete

- —
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6. Fill in all the details and click ‘Submit’.

B RSS - Statistics Section x  +

€« > C @ smartforms.mohap.gov.ae/RSS/AppPages/StatisticsAndResearchesRequest

aQa =2 « 0O a
| Presentation ~ AT United Arab Emirates ~ IDEEI

Information Requested (Please specify type of information/data needed) ~
Data on Covid

A
Attachments (i,
= Supporting Documents

Select Attachment Type
Supporting Documents

Choose File File Type Should be 'fﬂﬂ:ﬂ"mpdﬂipeg.doc;ducx}'s.xfn.ppbr.dm'

Artachments Comment

Require these data to present to the Health Authority

A
Antachment Type File Name Date

14 - Supporting Documents Samplel.png 11/2/2023 8:53:07 AM View Download Delete

14 . Supporting Documents Sample2.png 117272023 8:53:11 AM View Download Delete

Save as Draft

7. This completes the application request process. You will receive a reference ticket number as shown:

Your request # is, SRC-SSR-
1738
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Research Support

1. On the SARC Request Home Page, the Research Support requests links appear on the right side

under All Services.

To submit a new request for medical research, click ‘Research Clinic'.
To submit a new request to add book to the research bank, click ‘Research Bank'.

B oRss x U

€ 5 C & smatom

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVINTION

SARC Request

w

e_u_@JBeQE‘LDQOUI

HOME PAGE

Q)
&A[I Services

!, Statstics Section

lational Diseases Registry

ta Science Informatics

AView / Update Profile

Research Support

(X Research Clinic
/

Total Submitted Request

‘ Avg Waiting Time

B% o

Applicant Status

CE

P | Create New || ViewAll

Ref Number Service Name

Service Status.

[ -
10
o8
a6
as
03
o - e -
22
24
a6
as
1o
- Nomored  Cormpleted . [—
Application Usage
w000
ey
7000
0
so00
w0
2000
2000
1000 |
°
out at fes Res s
noqums
Draft

o0
Clinical Manpower

Eﬁ] Latest Documents

« Annual Statisitcs Report 2016

« CANCER INCIDENCE IN UNITED ARAB
EMIRATES

« NHS_Elderly Report
« NHWA UAE Report 2018_Arabic
« Statistical report 2017

. UAE_NHS_2018
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2. For sending any request for statistical data, you need to accept the Confidential Agreement. Select

the 'T have read and understood the above rules...." checkbox and click ‘Agree.’

Confidential Agreement
Terms and Conditions of released data

You must agree to the terms of use as set out below in order to receive data from MOHARP Statistic and Research Center (SARC). The data
to you ins the of MOHAP. To protect against misuse of the data, all requestor must agree to the following conditions:

* MOHAP Statistics and Research Center is to be clearly acknowledged as the source of the data in any publication or presentation in which
itis used

* MOHAP Statistics and Research Center is o be sent a draft copy. prior to
SARC data

to any peer journal, of any paper based on

* SARC may refuse permission for the use of the data in this way if this would not be in the interests of the UAE MOHAP.

* No presentation of the data which could potentially identify any individual patient, doctor or heaith care institution is to be made without the
permission of SARC and of the person or institution concerned

* Data released shall be only used for the purpose mentioned in this form.

* Any direct contact with the patients to collect or " i is
MOHAP Top Management.

uniess it was explicitly approved by SARC or

’Im“wmﬁoﬂﬁnmmwlm‘wmhmmhhTmiwcmMﬂhr‘l’a“ddlh.

(=3

3. The Research Clinic request is as shown. Fill in all the details and click ‘Submit’.

= C & smanforms *3ges/ResearchClnic. Qe v Oa

URTED ARAB EMIRATES

o I - oo oo

SARC Request
Research Clinic w

Full Nome *

Job Title * Date of Birth
FullNome Job Tile - B
Affiition { Insttuion ! Organization name * Deparument* Emil Addiess.
Affkation { Insthuton | Ovganizaton name Daparment Emall Addrsss
Phane Number Research Title * Subjoct Avea L *

Phone Numiber Research e Subject Area

Appoinment Type *
Seleci-

Research Service 1. Choase your appoirtment Dete *
v ~Seledt- v ddimmiyyy o
Chooss Your Appointment Time *

Deseription Li.*

Desaription

Astachmants L

: - ManuScrigt
+ Other Supporting Documets

Select Aachment Type

Choose File

il Tos Shouid se Tpaupenupdiipecdoc doce st s pse doce” [l

Attachments Comment
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3. The Research Bank request is as shown. Fill in all the details and click ‘Submit’.

€« C @ smarfo he ae/RSS/AppPages/| a @ &« 0O0& ¢

o I <) 8 © %@ 0 Log

HOME PAGE
SARC Reque
Research Bank

Haaith rolated ressnrch 1i.

Mames of Authors
» +
Yaar of publication * Title Topic Kayword:
Selact Ke
Institute.
o[ Yo +
Journal Version Issus page 1i.* Wab fink *

vES
UAE Population used? (L Abstract*

vES

Attachments (i
« " PDF version af the document published
- Other Supporting Documents

Seloct Attachmont Type

Seloct

Choose File

Fife Type Should be "lpg,png.pak jpeg.doc,dock.xfs xisx,ppex, docx”| m

Attachmonts Comment

mm =

Notes

The request may be approved or rejected.

You will receive email notifications via SMS regarding the request completion, and rejection or acceptance of
therequest.

The request will be processed in 5 working days. If the request is complex, you will receive an email notification that the
request will take more time than expected.
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